Technical Symposium II Poll Results

Poll #1 – Saving Work in Progress
When you are entering information into a system to submit to the FRA, when is your information finalized?



When adding information into a system, would you prefer?



Poll #2 – User Roles and Real Time Viewing
If only one user can make updates to a form at a time, do you foresee a scenario where it would be beneficial to allow other users to be able to view the changes made in real time?



Poll #3 – Application User Roles
What kind of role(s) do you foresee needing in the new system? Please select all that apply.



Poll #4 – Third-Party Submissions
Would submitting an official letter on company letterhead, signed by a chief of the railroad, authorizing a third party to submit reports on its behalf be a problem?



Poll #5 – Holding Company/Multiple Subsidiary Railroads
In general, for a holding company or railroad with multiple subsidiary railroads under one umbrella organization, would it make more sense to allow subsidiary railroad reporting officers to access the records of other subsidiary railroads reporting officers or restrict them?



Poll #6 – Portal Wizard
If there were pre-filled fields, which fields would you like to see pre-filled?



Poll #7 – Location Selection
Would it be challenging to select a valid city or a valid nearest city for every reported event (accident, incident, casualty)?



Do you have an issue with reporting the city or nearest city, instead of a station?



Poll #8 – Latitude & Longitude
If FRA were to provide a map pinpoint for latitude and longitude selection, would you consider it confusing to have to report a valid city, county and state separately, and not the ones identified by the map pinpoint?



Poll #9 – Exporting Data
Under what circumstances would exporting data directly from the portal be helpful, if the published data is already publicly available?



Are there specific file formats you need for exporting data?



Poll #10 – Sending Data
Is there an interest in sending reports directly from the portal or is a file export suffice?



Are there specific file formats you need for sending data?



Poll #11 – Information Auditing
What level data tracking is of interest to your organization?



Poll #12 – Average Number of Handoffs
From start to finish, what is the average number of handoffs that happen in your information collection and reporting process?



Poll #13 – People and Roles Involved
From start to finish, on average, how many different people are involved in your information collection and reporting process?



Please select the roles that are involved in your information collection and reporting process? (Please select all that apply).



Other roles that are involved in your information collection and reporting process



Poll #14 – Quality Assurance Process
Select the types of quality assurance (QA) processes you use before submitting a report to the FRA?

For a holding company or multiple subsidiary railroads, would it make more sense to allow subsidiary railroad reporting officers to access the records of other subsidiary railroads reporting officers or restrict them? 










Total	
Allow	Restrict	19	17	


If there were pre-filled fields, which fields would you like to see pre-filled?


Railroad Name	Reporting Mark	Date	Alphabetic Code	State	County	Name of Reporting Officer	Official Title	Address	Telephone	35	26	23	27	33	29	33	32	32	32	


Would it be challenging to select a valid city or a valid nearest city for every reported event (accident, incident, casualty)? 

Would it be challenging to select a valid city or a valid nearest city for every reported event (accident, incident, casualty)? 	
Yes	No	13	24	


Do you have an issue with reporting the city or nearest city, instead of a station? 

Do you have an issue with reporting the city or nearest city, instead of a station? 	
Yes	No	No Answer	8	27	2	


Would you consider it confusing to have to report a valid city, county and state separately, and not the ones identified for latitude and longitude?










Total	
No	Yes	21	17	


Under what circumstances would exporting data directly from the portal be helpful, if the published data is already publicly available? 


Need the data sooner than the three-month publication delay	Need the data in a report format	18	24	


Are there specific file formats you need for exporting data?


PDF	CSV/Excel	OData	Other	28	20	1	1	


Is there an interest in sending reports directly from the portal or is a file export suffice?


Yes	No	I Don't Know	Other	12	11	9	1	


Are there specific file formats you need for sending data?


PDF	CSV/Excel	OData	Other	24	11	0	0	


What level data tracking is of interest to your organization?


Entered Data - Pre-Submission	Submitted Data	Revised Data	All of the Above	Other	4	22	0	20	1	


From start to finish, what is the average number of handoffs that happen in your information collection and reporting process?




Total	
1 to 3	10+	4 to 5	6 to 7	I am not sure	22	1	12	3	2	


From start to finish, on average, how many different people are involved in your information collection and reporting process?




Total	
1	2	3	4	5	6 to 8	9+	I am not sure	5	2	6	7	7	8	3	1	


Which roles that are involved in your information collection and reporting process?

Which roles that are involved in your information collection and reporting process?	
Reporting Officer	Train Master	Road Foreman	Mechanical Manager	Engineering Manager	Other	29	19	15	20	18	13	


Other roles that are involved in your information collection and reporting process


Occupational Health Services	Safety Manager	Claims	General Manager/AVP	Railroad Staff/General Manager	Accident Reporter	Legal/Risk/Regulatory	Other	2	2	2	2	3	2	2	5	


Which types of quality assurance (QA) processes you use before submitting a report to the FRA?


Peer Manual Review	Management Manual Review	Automated Data Validation 	Other	None	24	24	12	4	2	


When you are entering information into a system to submit to the FRA, when is your information finalized?










Total	
Finalized before you begin entering information 	Initially entered in the system and then revised until finalized 	12	27	


When adding information into a system, would you prefer?
















Total	
Have a system save data automatically 	Have the option to then decide to save or cancel the updates made 	No Preference	Unanswered	13	23	2	1	


Do you foresee a scenario where it would be beneficial to view changes made in real time? 










Total	
No	Yes	22	23	


What kind of role(s) do you foresee needing in the new system?


Read-Only Role	Read/Write Role	Read/Write/Sign Role	Other	22	25	38	1	


Would submitting an official letter on company letterhead, signed by a chief of the railroad, authorizing a third party to submit reports on its behalf be a problem? 




Total	
No	No Response	Yes	38	1	6	


