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Thank you for taking the time to provide feedback on your trip on the
[=e_amtrak_csi_route_name_txt] from [=e_amtrak_csi_origin_station_auto]
[=e_amtrak_csi_origin_station_code] to
[=e_amtrak_csi_destination_station_auto]
[=e_amtrak_csi_destination_station_code] on [=e_amtrak_csi_travel_date].

- Required

Based on your recent trip experience, how likely are you to recommend
Amtrak to a friend, colleague, or family member?

Not At Al Likely Extremely Likely N/A
0 1 2 3 4 5 6 7 8 9 10
- Required

Overall, how satisfied were you with your trip?

Not At All Extremely
Satisfied Satisfied N/A
0 1 2 3 4 5 6 7 8 9 10

We would love to hear more about your experience. What did we do well?
What can we do better?

HIDDEN FIELD: Hidden Auto-complete Ready

@ Add Page

Thinking about your trip, how would you rate your experience with the .
following (Note — If the statement does not apply to your experience,
please select “N/A": on the rightmost side of the answer choices):

Not At All Extremely
Satisfied Satisfied  N/A

Clarity of signage at the
. . 0 1 2 3 4 5 6 7 8 9 10
boarding station

Boarding process 0 1 2 3 4 5 6 7 8 9 10
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On-time arrival of the train 0 1 2 3 4 5 6 7 8 9 10

Communications about train
status

Comfort of your seat on the
train

The train ride itself (for
example, whether it's bumpy 0 1 2 3 4 5 6 7 8 9 10
or smooth)

Cleanliness of the train 0 1 2 3 4 5 6 7 8 9 10

Food and beverage on the
train

Wi-Fi on the train 0 1 2 3 4 5 6 7 8 9 10

Condition of the train interior
(as in, things are in good 0 1 2 3 4 5 6 7 8 9 10
working order)

Quality of interactions with
Amtrak personnel on the train
(for example,friendliness,
service, availability)

Quality of interactions with

Amtrak personnel at the

boarding station (for example, 0 1 2 3 4 5 6 7 8 9 10
friendliness, service,

availability)

@ Add Page

Is this your first-time riding Amtrak?

O Yes

(O No

Which of the following best describes the purpose of your Amtrak trip?
(O Regular commute to or from work or school

() Business travel that is not a regular commute

(O Long pleasure trip (as in, a week or more)

(O Short pleasure trip (as in, less than a week)

XXy
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(O Visiting friends or relatives
(O Personal or family business (as in, weddings, funerals, or medical trips)
(O Specific interest in train travel (as in, desire to view country by train or curiosity about train travel)

(O Other

How did you feel about the number of people around you on the train?

() The train felt crowded

() The train did not feel crowded

(O I don't recall

Are you traveling by yourself or with others?
(O Traveling by myself

(O Traveling with other adults only

(O Traveling with others, including children

Please select your age range.
() Under 18
() 18to 24
() 25t0 34
() 35t0 44
() 45t0 54
() 55to 64
() 65to 74

(O 75 or older

(O Prefer not to answer

@ Add Page

Please select any areas on the train for which the cleanliness did not meet
yourexpectations during your trip. (Select all that apply)

() Restroom
(1) Train exterior

() Windows
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() Seat area
() Smellodor of the train

() Floors

Please select any aspects of the Café Car that did not meet your
expectationsduring your trip. (Select all that apply)

() Quality of food and beverage

() Variety of food and beverage options

() Price of food and beverage options

() Wait time in Café Car to purchase food and beverage

) Availability of food and beverage items stocked on train

() Hours of Café Car operation

Please select any aspects of the Wi-Fi onboard the train that did not meet
yourexpectations during your trip. (Select all that apply)

() Ease of connecting to Amtrak Wi-Fi
() Ability to stay connected to Amtrak Wi-Fi

() Speed of Amtrak Wi-Fi connection

Please select any train features for which the train maintenance did not
meet yourexpectations during your trip. (Select all that apply)

Train seats

Train restroom
Train window blind
Train carpet or floor
Train lighting

Tray table

Train signage

Air conditioner

@ Add Page
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@ Add Page

Amtrak would like to learn more about your interactions with Amtrak staff
during your trip.

How would you rate your specific interactions with following Amtrak staff
on the train

Not At All Extremely
Satisfied Satisfied N/A
Conductor 0 1 2 3 4 5 6 7 8 9 10
Café car attendant 0 1 2 3 4 5 6 7 8 9 10
First class car attendant 0 1 2 3 4 5 6 7 8 9 10

Coach or business class car

attendant

Sleeper car attendant 0 1 2 3 4 5 6 7 8 9 10
Dining car attendant 0 1 2 3 4 5 6 7 8 9 10
Cleaning attendant 0 1 2 3 4 5 6 7 8 9 10

How would you rate the following aspects about your interactions with the
conductor:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 4 5 6 7 8 9 10

Friendliness during
interactions
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How would you rate the following aspects about your interactions with the
café car attendant:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 4 5 6 7 8 g 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with the
first class car attendant:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 4 5 6 7 8 g 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with the
coach or business class car attendant:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 4 5 6 7 8 g 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with the
sleeper car attendant:

Not At All Extremely
Satisfied Satisfied  N/A

Availability when needed 0 1 2 3 4 5 6 7 8 9 10
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Quality of service 0 1 2 3 4 5 6 7 8 9 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with the
cleaning attendant:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 % 5 6 7 8 9 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with the
dining_car attendant:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 % 5 6 7 8 9 10

Friendliness during
interactions

Please select the Amtrak staff who you interacted with at the boarding
station (select all that apply):

() Staff at the boarding gate
() Red Cap
() Ticketing agent

) Amtrak Police

() Other station staff

How would you rate your specific interactions with the staff at the
boarding station?

Not At All Extremely
Satisfied Satisfied  N/A
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Staff at the boarding gate 0 1 2 3 % 5 6 7 8 9 10

Red Cap 0 1 2 3 4 5 6 7 8 9 10
Ticketing agent 0 1 2 3 4 5 6 7 8 9 10
Amtrak Police 0 1 2 3 4 5 6 7 8 9 10
Other station staff 0 1 2 3 4 5 6 7 8 9 10

How would you rate the following aspects about your interactions with

Staff at the boarding_gate at the station?:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 % 5 6 7 8 9 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with Red
Cap at the station?:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 % 5 6 7 8 9 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with the
Ticketing Agent at the station?:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10

Quality of service provided 0 1 2 3 % 5 6 7 8 9 10
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Friendliness during
interactions

How would you rate the following aspects about your interactions with
Amtrak Police at the station?:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 4 5 6 7 8 9 10

Friendliness during
interactions

How would you rate the following aspects about your interactions with

Other station staff?:

Not At All Extremely
Satisfied Satisfied  N/A
Availability when needed 0 1 2 3 4 5 6 7 8 9 10
Quality of service provided 0 1 2 3 4 5 6 7 8 9 10

Friendliness during
interactions

Is there any additional feedback you would like to provide about your
interactions with Amtrak staff?

@ Add Page
We are sorry that your train was delayed. We would like to learn more .
about how we handled the delay of your train.

Overall, how satisfied were you with how Amtrak handled your train's
delay?
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Not At All Extremely

Satisfied Satisfied N/A
0 1 2 3 4 5 6 7 8 9 10
How did you hear about the delay before the trip? (Select all that apply) :

| did not hear about the delay
Station announcement

Text from Amtrak

Email from Amtrak

Phone call from Amtrak
Twitter

Amtrak App

Amtrak Website (Amtrak.com)

Other (Please specify)

How did you hear about the delay while onboard the train? (Select all that
apply)

| did not hear about the delay
Onboard announcement
Text from Amtrak

Email from Amtrak

Phone call from Amtrak
Twitter

Amtrak App

Amtrak Website (Amtrak.com)

Other (Please specify)

Please rate your level of satisfaction with the information provided about
the delay while onboard the train.

XXy

Not At All Extremely
Satisfied Satisfied  N/A

Frequency of information 0 1 2 3 4 5 5] 7 8 g 10
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Accuracy of information 0 1 2 3 4 5 6 7 8 9 10

Availability of staff to provide
explanation

Resolution of any comments
or complaints that you shared 0 1 2 3 4 5 6 7 8 9 10
with train

If Amtrak could do one thing to improve your experience during a train
delay, what would it be?

eee

@ Add Page
Amtrak would like to learn more about your experience in your private :
room.
How satisfied were you with the following aspects of the private room
experience?
Not At All Extremely
Satisfied Satisfied N/A

Condition of your private room
(as in, room features are in 0 1 2 3 4 5 6 7 8 9 10
good working order)

Cleanliness of your private
room (for example, floor, 0 1 2 3 4 5 6 7 8 9 10
windows)

Comfort of your bed (including
mattress, bedding, and linens)
Did you eat any meals during your trip?

() Yes
() No

Where did you eat your meals during your trip?

(O Had all my meals outside of my room

(O Had all my meals in my room
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() Had some meals outside of my room and some in my room

Why did you choose to eat all or some of your meals in your room?

How would you rate the following aspects of eating in the dining_car?

Not At All Extremely
Satisfied Satisfied  N/A

Quality of food and beverages 0 1 2 3 4 5 6 7 8 9 10
Quality of the service 0 1 2 3 4 5 6 7 8 9 10

Atmosphere in the dining car 0 1 2 3 4 5 6 7 8 9 10

Was the dining car open at the times that you wanted to visit it?
O Yes

() No

Did you eat by yourself or with others in the dining car?

(O Ate by myself or only with my traveling party

(O Ate with others

Is there any additional feedback you’d like to provide about your private
room experience?

@ Add Page
Amtrak would like to learn more about your experience in the Acela first-
class car.

Did the first-class travel experience meet your expectations?

M Yes

Xy
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O No

What aspects of your first-class travel experience did not meet your
expectations?

How can we improve the first-class travel experience in the future?

@ Add Page

Ask Now Questions

@ Add Page

We appreciate you taking the time to share your thoughts about your recent
trip experience. Your opinion is very important to us, and we truly value
your feedback.

[ze_firstname],

Thank you for completing our survey. We're truly sorry to hear that your
recent Amtrak experience fell short of your expectations. As a valued
Amtrak Guest Rewards member, your satisfaction is our top priority.

We're committed to ensuring that every journey with us is a positive one,
and will actively take your feedback into account.




image14.png
_—
@ Add Page




