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MANDATE

T h i s  d o c u m e n t  w a s  p r e p a r e d  in r e s p o n s e  t o  t h e  m a n d a t e  c o n t a i n e d  
i n  S e c t i o n  7 0 2 ( b )  o f  t h e  F e d e r a l  R a i l r o a d  S a f e t y  A u t h o r i z a t i o n  
A c t  o f  1 9 8 2 ,  d i r e c t i n g  t h e  S e c r e t a r y  o f  T r a n s p o r t a t i o n ,  b e f o r e  
M a r c h  1, 1 9 8 3 ,  t o  c o n d u c t  a s t u d y  o f  t h e  t r a i n i n g  r e c e i v e d  b y  
o n - b o a r d  r a i l r o a d  p a s s e n g e r  s e r v i c e  a n d  o p e r a t i n g  p e r s o n n e l  in 
e v a c u a t i o n  p r o c e d u r e s  a n d  t h e  u s e  o f  e m e r g e n c y  e q u i p m e n t .
F e d e r a l  r e g u l a t i o n s  a n d  p r o c e d u r e s  a p p l i c a b l e  t o  o t h e r  m o d e s  
o f  t r a n s p o r t a t i o n  a r e  a l s o  t o  b e  c o n s i d e r e d  i n  t h e  s t u d y ,  a n d  
r e s u l t s  a r e  to  b e  s u b m i t t e d  t o  t h e  S e n a t e  C o m m i t t e e  o n  C o m m e r c e ,  
S c i e n c e  a n d  T r a n s p o r t a t i o n ,  a n d  t h e  H o u s e  C o m m i t t e e  o n  E n e r g y  
a n d  C o m m e r c e .
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E X E C U T I V E  S U M M A R Y

T h i s  r e p o r t  p r e s e n t s  t h e  r e s u l t s  o f  a s t u d y  o f  t r a i n i n g  r e c e i v e d  
b y  i n t e r c i t y  p a s s e n g e r  t r a i n  p e r s o n n e l  i n  e v a c u a t i o n  p r o c e d u r e s  
a n d  t h e  u s e  o f  e m e r g e n c y  e q u i p m e n t .  T h e  r e p o r t  a l s o  p r o v i d e s  
a  r e v i e w  o f  t h e  F e d e r a l  r e g u l a t i o n s  a n d  p r o c e d u r e s  a p p l i c a b l e  
t o  o t h e r  m o d e s  o f  t r a n s p o r t a t i o n .  T h e  S e c r e t a r y  i s  r e q u i r e d  
t o  s u b m i t  t h i s  r e p o r t ,  b e f o r e  M a r c h  1, 1 9 8 3 .

T h e  s c o p e  o f  t h i s  p u b l i c a t i o n  t o  t h e  C o n g r e s s  w a s  l i m i t e d  to  
A m t r a k  b e c a u s e :

o T h e  r e p o r t  r e q u i r e m e n t  w a s  i n i t i a t e d  a s  t h e  c o n s e q u e n c e  
o f  a f i r e  o n  a n  A m t r a k  t r a i n ,

o A m t r a k  p r o v i d e s  m o s t  o f  t h e  i n t e r c i t y  r a i l  p a s s e n g e r  
s e r v i c e  i n  t h e  U n i t e d  S t a t e s ,

o O n - b o a r d  o p e r a t i n g  p e r s o n n e l  f u r n i s h e d  b y  t h e  v a r i o u s  
r a i l r o a d s  a r e  g u i d e d  b y  A m t r a k  e m e r g e n c y  p r o c e d u r e s  arid 
r e c e i v e  A m t r a k  s p o n s o r e d  t r a i n i n g  o n  e m e r g e n c y  e q u i p m e n t  
a n d  e v a c u a t i o n ,  a n d

o R a i l  c o m m u t e r  s e r v i c e  i s  p r o v i d e d  b y  m a n y  r a i l r o a d s  or  
l o c a l  a g e n c i e s  a t  v a r i o u s  l o c a t i o n s  t h r o u g h o u t  t h e  
c o u n t r y .

A m t r a k  h a s  t w o  p r o g r a m s  i n v o l v i n g  e v a c u a t i o n  p r o c e d u r e  a n d  
e m e r g e n c y  e q u i p m e n t  t r a i n i n g .  T h e  " N e w  H i r e "  p r o g r a m  c o n t a i n s  
a s e c t i o n  o n  f i r s t  a i d ,  u s e  o f  e m e r g e n c y  e q u i p m e n t ,  a n d  
e v a c u a t i o n  p r o c e d u r e s .  A  s e c o n d  p r o g r a m ,  f o r  a l l  o n - b o a r d  
p e r s o n n e l ,  f o c u s e s  e x c l u s i v e l y  o n  e m e r g e n c y  p r o c e d u r e s  a n d  u s e  
o f  e q u i p m e n t .  T h i s  p r o g r a m  i n c l u d e s  a l e c t u r e ;  a f i l m  o n  
p r o c e d u r e s ,  e v a c u a t i o n  a n d  u s e  o f  e m e r g e n c y  e q u i p m e n t ;  a n  
e x a m i n a t i o n ;  u s e  o f  t h e  f i r e  e x t i n g u i s h e r ;  u s e  o f  t h e  e m e r g e n c y  
e x i t s  a n d  u s e  o f  t h e  e m e r g e n c y  e q u i p m e n t .

R e v i e w  o f  r e g u l a t i o n s  o f  t h e  o t h e r  m o d e s  r e v e a l e d  t h a t  t h e  
F e d e r a l  A v i a t i o n  A d m i n i s t r a t i o n  h a d  e x t e n s i v e  p r o c e d u r e s  
i n v o l v i n g  u s e  o f  e q u i p m e n t ,  t r a i n i n g  f o r  e v a c u a t i o n s ,  a n d  
e x a m i n a t i o n s .  L i k e w i s e ,  t h e  C o a s t  G u a r d  w a s  f o u n d  to  h a v e  
e x t e n s i v e  e v a c u a t i o n  p r o c e d u r e s .  F e d e r a l  H i g h w a y  A d m i n i s t r a t i o n  
r e g u l a t i o n s  r e q u i r e  t h e  p r e s e n c e  o f  e m e r g e n c y  e q u i p m e n t  b u t  d o  
n o t  c a l l  f o r  e m e r g e n c y  t r a i n i n g .  T h e  U r b a n  M a s s  T r a n s p o r t a t i o n  
A d m i n i s t r a t i o n  d o e s  n o t  h a v e  r e g u l a t i o n s  g o v . e r n i n g  e m e r g e n c y  
p r o c e d u r e s .
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I N T R O D U C T I O N

S e c t i o n  7 0 2 ( b )  o f  t h e  F e d e r a l  R a i l r o a d  S a f e t y  A u t h o r i z a t i o n  A c t  
o f  1 9 8 2  ( P u b .  L. 9 7 - 4 6 8 )  r e q u i r e s  t h e  S e c r e t a r y  t o  s u b m i t ,  b e f o r e  
M a r c h  1, 1 9 8 3 ,  a  r e p o r t  on: (1) t h e  t r a i n i n g  r e c e i v e d  b y  o n 
b o a r d  r a i l r o a d  p a s s e n g e r  t r a i n  o p e r a t i n g  a n d  s e r v i c e  p e r s o n n e l  
i n  e v a c u a t i o n  p r o c e d u r e s  a n d  t h e  u s e  o f  e m e r g e n c y  e q u i p m e n t ;  
a n d  ( 2 ) ' F e d e r a l  r e g u l a t i o n s  c o n c e r n i n g  e v a c u a t i o n  p r o c e d u r e s  
a n d  e m e r g e n c y  e q u i p m e n t  t h a t  a p p l y  t o  o t h e r  m o d e s  o f  t r a n s p o r t a t i o n .  
T h e  r e p o r t  is  r e s p o n s i v e  t o  i s s u e s  r a i s e d  a f t e r  a  f i r e  i n  a n  
A m t r a k  p a s s e n g e r  c a r  n e a r  G i b s o n ,  C a l i f o r n i a ,  o n  J u n e  2 3 ,  1 9 8 2 .
T h e  f i r e  r e s u l t e d  i n  t h e  d e a t h s  o f  2 p a s s e n g e r s  a n d  t r e a t m e n t  
o f  5 0  p a s s e n g e r s  a n d  4 o n - b o a r d  e m p l o y e e s  f o r  s m o k e  i n h a l a t i o n .

T h e  r e p o r t  p r o v i d e s  b a c k g r o u n d  i n f o r m a t i o n  o n  A m t r a k ,  i t s  s a f e t y  
d e p a r t m e n t ,  a n d  t h e  r o l e s  o f  e m p l o y e e s  r e s p o n s i b l e  f o r  t a k i n g  
e m e r g e n c y  a c t i o n  o n  a n  i n t e r c i t y  p a s s e n g e r  t r a i n .  T h e  r e p o r t  
d e s c r i b e s  A m t r a k ’s e m e r g e n c y  p r o g r a m s .  F i n a l l y ,  it r e v i e w s  F e d e r a l  
r e g u l a t i o n s  g o v e r n i n g  e v a c u a t i o n  p r o c e d u r e s  a n d  e m e r g e n c y  e q u i p m e n t  
a p p l i c a b l e  t o  o t h e r  t r a n s p o r t a t i o n  m o d e s .
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A M T R A K

O V E R V I E W  O F  A M T R A K

T h e  N a t i o n a l  R a i l r o a d  P a s s e n g e r  C o r p o r a t i o n  ( A m t r a k )  w a s  c r e a t e d  
b y  t h e  C o n g r e s s  in 1 9 7 0  t o  o p e r a t e  i n t e r c i t y  r a i l r o a d  p a s s e n g e r  
s e r v i c e  in t h e  U n i t e d  S t a t e s .  T h e  s e r v i c e  i n c l u d e s  l o n g - d i s t a n c e  
t r a i n s  o f f e r i n g  m e a l  s e r v i c e  a n d  s l e e p i n g  a c c o m m o d a t i o n s ,  a s  
w e l l  a s  s h o r t - d i s t a n c e ,  d a y  t r a i n s ,  a n d  s o m e  c o m m u t e r  s e r v i c e .
In  1 9 8 2 ,  A m t r a k  o p e r a t e d  a 2 4 , 0 0 0 - m i l e  s y s t e m  t h a t  s e r v e d  5 0 5  
c i t i e s  a n d  c a r r i e d  o v e r  19 m i l l i o n  p a s s e n g e r s .  I t s  e q u i p m e n t  
f l e e t — c o a c h e s ,  s l e e p e r s ,  d i n e r s  a n d  s n a c k  c a r s - - r e q u i r e s  t h e  
p r e s e n c e  o f  o n - b o a r d  p e r s o n n e l .  O f  A m t r a k ' s  1 8 , 0 0 0  e m p l o y e e s ,  
2,100 a r e  o n - b o a r d  p e r s o n n e l  s e r v i n g  a p p r o x i m a t e l y  2 4 0  t r a i n s  
a  d a y .  A m t r a k  a l s o  h a s  e n t e r e d  i n t o  c o n t r a c t s  w i t h  f r e i g h t  r a i l 
r o a d s  to  s u p p l y  o p e r a t i n g  e m p l o y e e s  s u c h  a s  l o c o m o t i v e  e n g i n e e r s ,  
f i r e m e n ,  c o n d u c t o r s ,  a n d  t r a i n m e n .

A M T R A K  S A F E T Y  D E P A R T M E N T

T h e  A m t r a k  S a f e t y  D e p a r t m e n t  p l a n s  a n d  i m p l e m e n t s  i t s  s a f e  w o r k i n g  
a n d  o p e r a t i n g  p r a c t i c e s  p r o g r a m .  T h i s  p r o g r a m  is d e s i g n e d  to  
m i n i m i z e  p e r s o n a l  i n j u r i e s ,  t r a i n  a c c i d e n t s ,  a n d  r i s k s  to  t h e  
t r a v e l i n g  p u b l i c .  T h e  s a f e t y  d e p a r t m e n t  w o r k s  w i t h  o t h e r  
d e p a r t m e n t s  to  p r o v i d e  b o t h  g e n e r a l  a n d  s p e c i a l i z e d  s a f e t y  t r a i n i n g

T h e  s a f e t y  d e p a r t m e n t ,  in c o n j u n c t i o n  w i t h  t h e  P a s s e n g e r  S e r v i c e s  
D e p a r t m e n t ,  p r e p a r e d  t h e  t r a i n i n g  p r o g r a m s  f o r  o n - b o a r d  o p e r a t i n g  
a n d  s e r v i c e  p e r s o n n e l  in  e v a c u a t i o n  p r o c e d u r e s  a n d  u s e  o f  e m e r g e n c y  
e q u i p m e n t .

O N - B O A R D  O P E R A T I N G  A N D  S E R V I C E  P E R S O N N E L

A m t r a k  t r a i n s  a r e  o p e r a t e d  w i t h  v a r i o u s  c r e w  c o m b i n a t i o n s .
U s u a l l y ,  t h e  o p e r a t i n g  r a i l r o a d  f u r n i s h e s  o p e r a t i n g  p e r s o n n e l  
i n c l u d i n g  t h e  e n g i n e e r ,  f i r e m a n ,  c o n d u c t o r ,  b a g g a g e m a n  a n d  t r a i n 
m e n .  T h e s e  e m p l o y e e s  a r e  r e s p o n s i b l e  f o r  s a f e  o p e r a t i o n  o f  t h e  
t r a i n  o v e r  f a c i l i t i e s  o f  t h e  o w n i n g  r a i l r o a d .

A m t r a k  s e r v i c e  p e r s o n n e l  m a y  i n c l u d e  a s t e w a r d ,  c h e f ,  l e a d  s e r v i c e  
a t t e n d a n t ,  f o o d  s p e c i a l i s t ,  s e r v i c e  a t t e n d a n t ,  a n d  t r a i n  a t t e n d a n t .  
T h e s e  e m p l o y e e s  a r e  r e s p o n s i b l e  f o r  f o o d  a n d  b e v e r a g e  s e r v i c e ,  
a n d  t h e  o r d e r l y  m a i n t e n a n c e  o f  s l e e p i n g  a n d  c h a i r  car- 
a c c o m m o d a t i o n s .

N E W - H I R E  T R A I N I N G  P R O G R A M

E a c h  new A m tra k  e m p l o y e e  a t t e n d s  a 1 5 - d a y  " N e w - H i r e  T r a i n i n g
P r o g r a m . ” T h i s  p r o g r a m  c o n s i s t s  o f  a s e c t i o n  o n  A m tra k  o r i e n t a t i o n
w e a r i n g  o f  t h e  u n i f o r m ,  u s e  o f  t h e  t i m e t a b l e ,  t i c k e t i n g ,  c u s t o m e r
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s e r v i c e ,  o p e r a t i n g  r u l e s ,  f o r m s  o f  p a y m e n t ,  f i r s t  a i d ,  e q u i p m e n t ,  
a s s i s t i n g  t h e  h a n d i c a p p e d ,  s a f e t y ,  e m e r g e n c y  p r o c e d u r e ,  o r i e n 
t a t i o n  t r i p s ,  s u m m a r y ,  a n d  a n  e x a m i n a t i o n .

T h e  s a f e t y  s e c t i o n  r e v i e w s  v a r i o u s  t y p e s  o f  f i r e s ,  t h e  m e t h o d s  
o f  f i g h t i n g  f i r e s ,  t h e  l o c a t i o n s  o f  f i r e  e x t i n g u i s h e r s  i n  c a r s ,  
a  d e m o n s t r a t i o n  o f  h o w  to  u s e  a  f i r e  e x t i n g u i s h e r ,  a n d  p r a c t i c e  
i n . t h e  u s e  o f  a f i r e  e x t i n g u i s h e r .

T h e  e m e r g e n c y  p r o c e d u r e s  s e c t i o n  i n s t r u c t s  t h e  e m p l o y e e  o n  
r e s p o n s i b i l i t i e s  i n  t h e  e v e n t  o f  a n  e m e r g e n c y ,  s h o w s  t h e  l o c a t i o n  
o f  e m e r g e n c y  e q u i p m e n t ,  d e s c r i b e s  t h e  u s e  o f  e m e r g e n c y  e q u i p m e n t ,  
p r o v i d e s  t h e  s t e p s  t o  b e  f o l l o w e d  in a n  e m e r g e n c y ,  d e s c r i b e s  
t h e  u s e  o f  a  f i r e  e x t i n g u i s h e r ,  i l l u s t r a t e s  t h e  u s e  o f  t h e  e m e r 
g e n c y  e x i t s ,  d i s c u s s e s  t h e  e m e r g e n c y  l i g h t i n g ,  d e s c r i b e s  t h e  
u s e  o f  t h e  p u b l i c  a d d r e s s  s y s t e m ,  a n d  e m p h a s i z e s  s t e p s  t o  p r e v e n t  
f i r e s .

D E S C R I P T I O N  O F  S U P E R L I N E R  C A R

B u i l t  b y  P u l l m a n - S t a n d a r d  s i n c e  1 9 8 0 ,  A m t r a k  S u p e r l i n e r s  a r e  
b i - . l e v e l  p a s s e n g e r  c a r s  w i t h  f o u r  d i f f e r e n t  c o n f i g u r a t i o n s :  
c o a c h ,  c o a c h - b a g g a g e ,  d i n i n g ,  a n d  s l e e p i n g .  P a s s e n g e r s  b o a r d  
S u p e r l i n e r  c a r s  t h r o u g h  s i d e  d o o r s  in t h e  l o w e r  l e v e l  a t  t h e  
c e n t e r  o f  t h e  c a r s .  A  s t a i r w a y ,  n e a r  t h e  c e n t e r  o f  t h e  c a r ,  
c o n n e c t s  t h e  l o w e r  a n d  u p p e r  l e v e l s  o f  e a c h  c a r ,  a n d  p a s s a g e  
b e t w e e n  c a r s  is p r o v i d e d  b y  e n d  d o o r s  in  t h e  u p p e r  l e v e l .  B e c a u s e  
t h e  k i t c h e n s  o c c u p y  t h e  w h o l e  l o w e r  l e v e l  o f  t h e  d i n i n g  c a r s ,  
p a s s e n g e r  a c c e s s  to  t h e s e  c a r s  is o n l y  t h r o u g h  t h e  e n d  d o o r s  
f r o m  a d j a c e n t  c a r s .  T h e  c a r s  a r e  h e a t e d ,  c o o l e d ,  a n d  l i g h t e d  
w i t h  4 8 0 - v o l t  p o w e r ,  g e n e r a t e d  b y  t h e  l o c o m o t i v e  a n d  t r a n s m i t t e d  
t h r o u g h  t h e  t r a i n .  A  s e c o n d a r y  s t a n d b y  7 2 - v o l t  d . c .  s y s t e m  w i t h  
b a t t e r i e s  o n  e a c h  c a r  p r o v i d e s  e m e r g e n c y  p o w e r .

A n  i n t e r c o m  a n d  a  p u b l i c  a d d r e s s  s y s t e m ,  p o w e r e d  b y  t h e  7 2 - v o l t
d . c .  s y s t e m ,  t r a n s m i t s  r o u t i n e  a n d  e m e r g e n c y  c o m m u n i c a t i o n s  
b e t w e e n  c r e w  m e m b e r s ,  a n d  a n n o u n c e m e n t s  t o  p a s s e n g e r s .  F i g u r e  1 
p r o v i d e s  a d i a g r a m  o f  t h e  S u p e r l i n e r  c a r .

A l l  S u p e r l i n e r  c a r s  p r o v i d e  e m e r g e n c y  e g r e s s  t h r o u g h  t h e  t w o  
e n d  d o o r s ,  t w o  s i d e  d o o r s ,  a n d  s i x  e m e r g e n c y  w i n d o w s .  T h e  e n d  
d o o r s  c a n  b e  o p e n e d  w i t h  a n  A m t r a k  c o a c h  k e y ,  b y  m a n u a l -  o p e r a t i o n  
o f  o n e  o f  t w o  e m e r g e n c y  s w i t c h e s ,  o r  b y  c l o s i n g  t h e  e n g i n e  d o o r  
c u t o u t  c o c k .  T h e  s i d e  d o o r s  o p e n  w i t h  a n  A m t r a k  c o a c h  k e y .
E a c h  s i d e  d o o r  c o n t a i n s  a w i n d o w  t h a t  c a n  b e  o p e n e d  w i t h  a  l a t c h  
h a n d l e  in t h e  d o o r  f r a m e .  T h e  s i x  e m e r g e n c y  w i n d o w s ,  f o u r  o n  
t h e  u p p e r  l e v e l  a n d  t w o  b e l o w ,  a r e  o p e n e d  b y  p u l l i n g  a  r e d  h a n d l e  
o n  a  r u b b e r  m o l d i n g  s t r i p ,  t h e r e b y  r e m o v i n g  t h e  i n n e r  m o l d i n g  
a n d  p e r m i t t i n g  t h e  w i n d o w  p a n e  to b e  r e m o v e d  f r o m  t h e  s a s h  a n d  
p u l l e d  i n t o  t h e  c a r .
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EMf RGENCY 
WINDOW

CAR NUMBER 
SIGN 141

BATTERY COMPARTMENT WAYSIOE RECEPTACLE EMERGENCY 
ACCESS DOORS 1O1NING CAR ONLY* WINDOW

CAR CONSIST 
SIGN 121 (EXCEPT 
DINING CAR!

COMPARTMENT 
ACCESS DOO«

SIDE ENTRANCE DOOR

LEFT SIDE

WAYSIOE 
RECEPTACLE 
IOINING CAR 
ONLYI

UTILITY R 
ACCESS DOOR EQUIPMENT

COMPYRTMENT 
ACCESS DOOR

F i g u r e  1. A m t r a k  S u p e r l i n e r  C a r
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E a c h  c a r  c o n t a i n s  t w o  d r y  c h e m i c a l  f i r e  e x t i n g u i s h e r s .  O n e ,  
w i t h  1 0 - p o u n d  c a p a c i t y ,  is  f o u n d  i n  t h e  u p p e r  l e v e l  n e a r  t h e  
s t a i r w a y .  T h e  o t h e r ,  w i t h  a  1 5 - p o u n d  c a p a c i t y ,  i s  p l a c e d  i n  
t h e  l o w e r  l e v e l  v e s t i b u l e .  E m e r g e n c y  t o o l s  c o n s i s t i n g  o f  a  6 -  
p o u n d  s l e d g e  h a m m e r  a n d  a p i n c h  b a r  a r e  l o c a t e d  i n  t h e  l o w e r  
l e v e l  v e s t i b u l e .  F i r s t - a i d  k i t s  a r e  p l a c e d  i n  t h e  s a m e  l o c a t i o n  
i n  a l l  t h e  c a r s  e x c e p t  d i n i n g  c a r s ,  w h e r e  t h e  f i r s t - a i d  k i t  i s  
l o c a t e d  a t  t h e  m a i t r e  d ’ s t a t i o n .  A l l  p a s s e n g e r  a r e a s  h a v e  
e m e r g e n c y  l i g h t i n g  p o w e r e d  b y  t h e  s t a n d b y  b a t t e r i e s  o f  t h e  7 2 -  
v o l t  d . c .  s y s t e m .  F i g u r e ,  2 i l l u s t r a t e s  t h e  l o c a t i o n  o f  e m e r g e n c y  
e q u i p m e n t  a n d  e x i t s .  A m t r a k  h a s  e s t a b l i s h e d  p r o c e d u r e s  t o  p l a c e  
t h i s  d i a g r a m  a t  s t r a t e g i c  l o c a t i o n s  i n  S u p e r l i n e r  c a r s ,  i n c l u d i n g  
a l l  s l e e p i n g  q u a r t e r s .

S O P E R L I N E R  T R A I N I N G  P R O G R A M

T h e  S u p e r l i n e r  p r o g r a m  is  d e s i g n e d  t o  i n s t r u c t  a l l  o p e r a t i n g  
p e r s o n n e l  a n d  o t h e r  o n - b o a r d  e m p l o y e e s  i n  p r o c e d u r e s  f o r  e v a c u a t i n g  
t h e  c a r  a n d  u s i n g  t h e  e m e r g e n c y  e q u i p m e n t .  , T h e  p r o g r a m  c o n s i s t s  
o f  a n  i n t r o d u c t i o n ,  f i l m  s t r i p ,  e x a m i n a t i o n ,  f i r e  e x t i n g u i s h e r  
d e m o n s t r a t i o n ,  e m e r g e n c y  w i n d o w  r e m o v a l  p r a c t i c e ,  a n d  a  q u e s t i o n  
p e r i o d .  A m t r a k  h a s  d e c l a r e d  t h a t  a l l  i t s  e m p l o y e e s  w h o  w o r k  
o n  t h i s  e q u i p m e n t  a n d  a l a r g e  n u m b e r  o f  r a i l r o a d  o p e r a t i n g  
p e r s o n n e l  h a v e  r e c e i v e d  t h i s  t r a i n i n g .  A m t r a k  i n t e n d s  t o  u p d a t e  
t h i s  p r o g r a m  a s  n e e d e d  a n d  p r o v i d e  i t  t o  t h e i r  e m p l o y e e s  a n n u a l l y .

A s  p a r t  o f  t h e  i n t r o d u c t o r y  s e s s i o n ,  a  s i g n - u p  s h e e t  r e c o r d s  
e m p l o y e e  a t t e n d a n c e .  A l l  w h o  a t t e n d  a r e  t h e n  p r o v i d e d  w r i t t e n  
m a t e r i a l  t h a t  c o n t a i n s  e m e r g e n c y  e x i t  i n s t r u c t i o n s  a n d  s h o w s  
t h e  l o c a t i o n s  o f  e m e r g e n c y  e q u i p m e n t  (a c o p y  i s  i n c l u d e d  i n  t h e  
e q u i p m e n t  d e s c r i p t i o n  a s  F i g u r e  2 ) .  A  2 0 - q u e s t i o n  e x a m i n a t i o n  
is  p r o v i d e d .  T o  p a s s  t h e  t e s t ,  p a r t i c i p a n t s  m u s t  s c o r e  1 4  c o r r e c t  
a n s w e r s  o r  a t t e n d  t h e  t r a i n i n g  a g a i n  a n d  b e  r e e x a m i n e d  u n t i l  
t h e y  d o .  T h e  i n s t r u c t o r  e m p h a s i z e s  t h e  m a i n  p o i n t s  o f  t h e  
c o u r s e — h a n d l i n g  f i r e s ,  o t h e r  t r a i n  e m e r g e n c i e s ,  t h e  u s e  o f  
e m e r g e n c y  e q u i p m e n t ,  a n d  t h e  s a f e  e v a c u a t i o n  o f  a  S u p e r l i n e r  
c a r .  T h e  i n s t r u c t o r  s t r e s s e s  t h a t  t h i s  i n f o r m a t i o n  is  n e c e s s a r y  
t o  s a v e  h u m a n  l i v e s .

T h e  f i l m  s t r i p  e m p h a s i z e s  t h e  p r i m a r y  o b l i g a t i o n  o f  A m t r a k  t o  
p r o t e c t  t h e  s a f e t y  o f  i t s  p a s s e n g e r s .  T o  a c c o m p l i s h  t h i s ,  t h e  
o n - b o a r d  c r e w  m u s t  u n d e r s t a n d  w h a t  e m e r g e n c i e s  a r e  a n d  h o w  t h e y  
s h o u l d  b e  h a n d l e d .  E m p l o y e e s  a r e  t o l d  t h a t  a  t r a i n  e m e r g e n c y  
is " a  p r o b l e m  w i t h  t h e  t r a i n ’ s o p e r a t i o n  w h e r e  t h e  s a f e t y  o f  
p e o p l e  o r  e q u i p m e n t  is  e n d a n g e r e d . ” D e f i n i t e  a c t i o n s  m u s t  b e  
t a k e n  i f  t h e  e m p l o y e e s  a r e  t o  a v o i d  e v e n  m o r e  s e r i o u s  c o n s e q u e n c e s  
t h a n  m a y  a l r e a d y  e x i s t .  S t u d e n t s  l e a r n  a b o u t  e m e r g e n c y  e x i t s ,  
f i r e  e x t i n g u i s h e r s ,  a n d  e m e r g e n c y  t o o l s .  A n  o n - t r a i n  f i r e  i s  
s u g g e s t e d  a s  a  t r a i n  e m e r g e n c y .  S t u d e n t s  a r e  t o l d  t h a t  t h e  f i r s t  
s t e p  i s  t o  t u r n  o f f  t h e  a i r - c o n d i t i o n i n g  b l o w e r  b y  u s i n g  t h e  
s e l e c t o r  s w i t c h  d o w n s t a i r s  i n  t h e  c o n t r o l  c a b i n e t .  O n c e  t h e  
s w i t c h  is  i n  t h e  ’’o f f ” p o s i t i o n ,  s m o k e  w i l l  n o t  b e  c i r c u l a t e d  
to  o t h e r  p a r t s  o f  t h e  c a r .  N e x t ,  m e m b e r s  o f  t h e  t r a i n  c r e w  a r e
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Superliner Emergency Instructions (A-front)

Deluxe Bedrooms
Family Bedroom 

| H [Special Bedroom

[̂ ►1 Emergency Exits 
HHH Economy Bedrooms 
| T | Toilets

Emergency
Exit
Instructions
In the event of an accident, normal exits may be blocked or 
Inacceslble. In such cases, passengers should use the 
specially marked, removable windows to leave the car. 
The location of these windows is indicated by RED arrows 
on the car floor plan.

To remove one of the specially marked windows, please 
follow the directions below.

Emergency
Equipment
First aid kits, fire extinguishers, and emergency tools are 
located on both levels of the Sleeping Car. The location of 
these items is indicated on the car iloor plan by the follow
ing symbols.

First A id K il F ire  Extinguisher Em ergency T ea ls

Figure 2. Emergency Equipment and Exits
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Superliner Emergency Instructions (B-back)

TRAIN EMERGENCY:

W H E N  O P E R A T IO N  OF T H E  
T R A IN  E N D A N G E R S  T H E  S A F E T Y  

O F PEO PLE OR E Q U IP M E N T .

W H E N  TO E V A C U A T E ?

WHENEVER STAYING IN THE CAR 
MEANS A CONTINUING THREAT TO THE 

PEOPLE INSIDE.

IMPORTANT POINTS:

If there is a fire on board:
1 .  T u r n  o f f  B l o w e r  S e l e c t o r  S w i t c h

2 .  N o t i f y  O p e r a t i n g  C r e w  M e m b e r

3 .  I n v e s t i g a t e  a n d  C o n t r o l

4 .  E V A C U A T E  T H E  C A R

Steps in Evacuating:
1 .  R e m a i n  C a l m

2 .  N o t i f y  T r a i n  C r e w  M e m b e r

3 .  N o t i f y  P a s s e n g e r s  o f  E m e r g e n c y  a n d  

E v a c u a t i o n  P l a n

4 .  P r o v i d e  A s s i s t a n c e  a s  N e e d e d

5 .  D O U B L E - C H E C K  T H E  C A R  T O  I N S U R E  

E V E R Y O N E  I S  O U T

Figure 2. (Continued)
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to  be t o ld  o f  th e  f i r e .  The key  words " Im m e d ia te  A s s is ta n c e "  
w i l l  s ig n i f y  t h a t  em ergency e v a c u a t io n  p ro c e d u re s  h ave  commenced. 
The c rew  w i l l  u s u a l ly  be in fo rm e d  by th e  p u b l ic  a d d re s s  s ys te m . 
N e x t ,  th e  em p lo yee  sh o u ld  se iz .e  th e  n e a r e s t  f i r e  e x t in g u is h e r  
( lo c a t io n s  o f  th e  u p s ta i r s  and d o w n s ta irs  e x t in g u is h e r s  a r e  
i d e n t i f i e d ) .  I n s t r u c t io n s  a re  th e n  p ro v id e d  on how to  rem ove  
th e  e x t in g u is h e r s ,  a c t iv a t e  them and p o s i t io n  them f o r  use (when  
th e  h a n d le  is  s q u ee ze d , th e  d ry  c h e m ic a l is  s p ra y e d  on th e  f i r e ) .  
The e x t in g u is h e r s  a re  e f f e c t i v e  on e l e c t r i c a l ,  c lo t h ,  o r  g re a s e  
f i r e s .  -A  summary i s  th e n  p re s e n te d  c o v e r in g  a t r a i n  em erg e n c y , 
t u r n in g  o f f  th e  b lo w e r , n o t i f y i n g  th e  t r a i n  c re w , in v e s t i g a t i n g  
and f i g h t i n g  th e  f i r e .

The n e x t  segm ent fo c u s e s  on how to  e v a c u a te  th e  c a r  in  th e  e v e n t  
o f  a f i r e ,  d e r a i lm e n t ,  o r  o th e r  em ergency such as a bomb t h r e a t .  
S tu d e n ts  a r e  t o ld  t h a t  a c a r  sh o u ld  be e v a c u a te d  o n ly  i f  
re m a in in g  in  th e  c a r  is  more h a z a rd o u s . P a r t ic ip a n t s  a r e  t o ld  
to  re m a in  c a lm , and in s t r u c t e d  on how to  n o t i f y  th e  t r a i n  c re w , 
and a s s i s t  th e  p a s s e n g e rs .

N o r m a lly ,  th e  e a s ie s t  e x i t  fro m  th e  S u p e r l in e r  c a r  i s  th ro u g h  
th e  u p p e r l e v e l  e n d -d o o rs . Each end d o o r has two b r i g h t  re d  
em ergency s w itc h e s :  one is  in  th e  i n t e r i o r  o f  th e  c a r ;  th e
o th e r  j u s t  o u ts id e  th e  d o o r . T r ip p in g  e i t h e r  s w itc h  opens th e  
e x i t  in t o  th e  n e x t  c a r .  I f  th e  end doors  a re  b lo c k e d , o r  jammed, 
o r c a n n o t be o p e n e d , th e  d o w n s ta irs  v e s t ib u le  d o o rs  s h o u ld  be  
u s ed . The em ergency windows may a ls o  be used in  e v a c u a t in g  th e  
c a r .  These w indows a re  in  i d e n t i c a l  lo c a t io n s  in  th e  d i n e r ,  
c o ac h , lo u n g e , and s le e p e r  c a r s .  In  a s le e p e r ,  th e  em ergency  
windows a r e  u p s t a i r s  in  Economy Rooms 5 and 6 and Bedroom  G and  
d o w n s ta irs  in  Economy Rooms 12 and 1 3 .

S tu d e n ts  a r e  t o ld  t h a t  to  rem ove an em ergency w indow , th e  re d  
p l a s t i c  h a n d le  m ust be p u l le d  s t r a ig h t  back to  d is lo d g e  th e  ends  
o f  th e  ru b b e r  m o ld in g  fro m  th e  window fra m e . A f t e r  th e  m o ld in g  
is  re m o ved , th e  h a n d le  a t ta c h e d  to  th e  g la s s  m ust be p u l le d  
in w a rd  so t h a t  th e  g la s s  can be l i f t e d  fro m  th e  w indow fra m e .  
B e fo re  e v a c u a t in g  p a s s e n g e rs , th e  em plo yees a r e  in s t r u c t e d  to  
make s u re  t h a t  c o n d it io n s  o u ts id e  a re  s a f e r  th a n  th o s e  in s id e .

In s t r u c t io n s  a r e  a ls o  w r i t t e n  on th e  o u ts id e  o f  th e  w indow ,, 
show ing how to  open th e  window from  o u ts id e  th e  c a r .  F i r s t ,  a 
key o r  a n o th e r  p o in te d  o b je c t  must be in s e r t e d  in t o  th e  c ra c k  
w here th e  ru b b e r  m o ld in g  ends come to g e th e r  in  th e  m id d le  o f  
th e  w indow . The k ey  is  tw is te d  to  p ry  o u t th e  ends o f  th e  
m o ld in g  so t h a t  th e  e n t i r e  m o ld in g  may be rem o ved . A p ry  b a r ,  
s to re d  in  th e  em ergency eq u ip m en t c a b in e t  in  th e  v e s t ib u le  o f  
th e  c a r ,  may th e n  be used to  remove th e  window by w ed g in g  th e  
c u rv e d  edge u n d e r th e  re m a in in g  m o ld in g , r a is i n g  th e  o th e r  end 
o f  th e  b a r  u n t i l  th e  window g iv e s  way, and p u s h in g  th e  w indow  
in to  th e  c a r .  P as s en g ers  can th e n  be h e lp e d  th ro u g h  th e  w indow . 
F i n a l l y ,  th e  i n s t r u c t o r  sum m arizes th o s e  o c c a s io n s  when a c a r  
sh o u ld  be e v a c u a te d , th e  s te p s  to  be fo l lo w e d ,  th e  d o o r c h o ic e s ,  
and th e  p ro c e d u re s  to  be u t i l i z e d .
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The n e x t  p h ase  is  th e  2 0 -q u e s t io n  e x a m in a t io n . The q u e s t io n s  
fo c u s  on im p o r ta n t  s a f e t y  in fo r m a t io n ,  s t r e s s in g  when to  e v a c u a te ,  
th e  s te p s  to  be ta k e n , th e  use o f  f i r e  e x t in g u is h e r s ,  re m o v a l  
o f  th e  em ergency  w indows and use o f  th e  w ords " Im m e d ia te  
A s s is t a n c e ."  A copy o f  th e  e x a m in a t io n  is  a t ta c h e d  to  t h i s  
r e p o r t  (A p p e n d ix  A ) .

The s a f e t y  i n s t r u c t i o n  c o n c lu d e s  w ith  a d e m o n s tra t io n  o f  th e  
use o f  a f i r e  e x t in g u is h e r  and th e  use o f  a p ry  b a r  to  rem ove  
a w indow . A p a r t i c i p a n t  is  s e le c te d  to  move a f i r e  e x t in g u is h e r  
from  one p o in t  to  a n o th e r ,  a c t iv a t e  i t ,  and d is c h a rg e  i t  by  
s q u e e z in g  th e  h a n d le  and m oving th e  hose in  a s i d e - t o - s i d e  
m o tio n . A n o th e r  s tu d e n t is  s e le c te d  to  rem ove an em ergency  
window fro m  a m ock-up m o d e l. O th e rs  a r e  a ls o  g iv e n  th e  o p p o r tu 
n i t y  to  use th e  f i r e  e x t in g u is h e r  and rem ove th e  w indow .

A f t e r  th e  c la s s  is  c o m p le te d , a t te n d a n c e  and t e s t  re c o rd s  a re  
p la c e d  in  th e  e m p lo y e e ’ s p e rs o n n e l f i l e .

DESCRIPTION OF AMFLEET CAR

A m trak  A m f le e t  c a rs  a re  s i n g l e - l e v e l  p a s s e n g e r c a rs  in  th r e e  
m o d els : coach  c a r s  (A m coach), c o a c h -c lu b  c a r s  (A m c lu b ), and
fo o d  s e r v ic e  c a rs  (A m c a fe ). H e r i ta g e  c a rs  a r e  s im i l a r  to  th e  
A m f le e t .  P a s s e n g e rs  b o a rd in g  th e  t r a i n  e n te r  th e  v e s t ib u le  ( a t  
th e  end o f  th e  c a r )  th ro u g h  s l id in g  doors and w a lk  th ro u g h  a 
s l i d i n g . d o o r  c e n t r a l l y  lo c a te d  on th e  end w a l l  o f  th e  p a s s e n g e r  
co m p artm en t d i r e c t l y  to  th e  c a r  a i s l e  (s e e  F ig u r e  3 ) .  The o u te r  
ends o f  th e  v e s t ib u le s  have c e n te r  s w in g in g  d o o rs  t h a t  open when 
c a rs  a re  c o u p le d  to g e th e r  to  p ro v id e  i n t e r - c a r  a c c e s s .

(Vrfueei. OC COUPISRS) •

OOOA SlftKiAL 
LI4SMT

F ig u r e  3 . Am cafe C ar

10



The c a rs  a r e  h e a te d , c o o le d , and l ig h t e d  w i th  4 8 0 - v o l t  a . c .  
p o w er, g e n e ra te d  on th e  lo c o m o tiv e , and t r a n s m it t e d  th ro u g h  th e  
t r a i n .  A 6 4 - v o l t  d .c .  em ergency l i g h t  system  c h a rg e s  th e  
s ta n d b y  b a t t e r i e s  and s u p p lie s ' em ergency l i g h t i n g  and o th e r  pow er 
when a . c .  pow er i s  l o s t .  An in te rc o m  and p u b l ic  a d d re s s  s y s te m , 
pow ered by th e  6 4 - v o l t  d .c .  s y s te m , p ro v id e  r o u t in e  and em ergency  
c o m m u n ica tio n s  to  crew  members and announcem ents to  p a s s e n g e rs ..

The body e n d -d o o rs , v e s t ib u le  s id e  d o o rs , and fo u r  em ergency  
windows a f f o r d  em ergency e x i t s .  The body e n d -d o o rs  can be 
opened m a n u a lly  i n  an em erg en cy. The v e s t ib u le  s id e  d o o rs  can  
a ls o  be opened m a n u a lly  a f t e r  p u l l in g  an em ergency  r e le a s e  knob  
in  th e  v e s t ib u le  c e i l i n g  a t  each d o o r . The fo u r  em ergency  
w indow s, tw o  on each s id e  o f  th e  c a r ,  can  be opened by p u l l i n g  
a re d  h a n d le  on th e  ru b b e r  m o ld in g  s t r i p ,  th e r e b y  re m o v in g  th e  
in n e r  m o ld in g  and p e r m it t in g  th e  window pane to  be p u l le d  in w a rd .  
A l l  o th e r  c a r  windows can be opened from  o u ts id e  th e  c a r  by 
p r y in g  o u t a ru b b e r  s e a l  s t r i p  w ith  a s h a rp  in s t r u m e n t  and  
p u s h in g  th e  w indow in w a rd .

Each c a r  c o n ta in s  two d r y -c h e m ic a l f i r e  e x t in g u is h e r s :  one n e a r
th e  e l e c t r i c a l  lo c k e r ,  th e  o th e r  n e a r th e  women’ s re s tro o m .  
Em ergency t o o ls  —  an a x e , a hammer, and a p ry  b a r  —  a r e  a ls o  
housed b e h in d  a t r a n s p a r e n t  p a n e l n e a r th e  women’ s re s t ro o m .  
F i r s t - a i d  k i t s  a r e  lo c a te d  in  th e  fo o d  s e r v ic e  a r e a  o f  each  fo o d  
s e r v ic e  (A m c a fe ) c a r .

The H e r i t a g e  F l e e t  c o n ta in s  o ld e r  l ig h t w e ig h t  p a s s e n g e r c a rs  
a c q u ir e d  fro m  p re d e c e s s o r  r a i l r o a d s  and r e b u i l t  by A m tra k . These  
c a r s ,  o f  many d i f f e r e n t  c o n f ig u r a t io n s ,  h ave  e l e c t r i c a l  system s  
and em ergency  f e a t u r e s  s im i la r  to  and c o m p a t ib le  w i t h  A m fle e t  
c a r s .

F ig u r e  4 shows th e  em ergency in s t r u c t io n s  f o r  e x i t i n g  th e  A m fle e t  
and H e r i t a g e  F l e e t  c a r s .  A m trak  p la c e s  th e s e  in s t r u c t io n s  in  
s t r a t e g ic  lo c a t io n s  in  th e s e  c a r s .

AMFLEET AND HERITAGE CAR TRAIN ING  PROGRAM

S i m i l i a r  to  th e  S u p e r l in e r  p ro g ra m , th e  A m fle e t  and H e r i t a g e  
t r a i n i n g  p ro g ram  is  d e s ig n e d  to  p re p a re  o p e r a t in g  and o th e r  
o n -b o a rd  em p lo yees  f o r  an em ergency, t o  i n s t r u c t  them  on u s in g  
th e  em erg en cy  eq u ip m en t and th e  s a fe  e v a c u a t io n  o f  th e  c a r .
The p ro g ram  c o n s is ts  o f  an in t r o d u c t io n ,  f i l m ,  e x a m in a t io n ,  f i r e  
e x t in g u is h e r  d e m o n s tra t io n , em ergency w indow re m o v a l p r a c t i c e ,  
and q u e s t io n  s e s s io n .  A m trak  i s  c u r r e n t ly  p r o v id in g  t h i s  t r a i n i n g  
to  i t s  em plo yees  and r a i l r o a d  p e rs o n n e l who w ork on th e s e  c a r s .  
A m trak  in te n d s  to  u p d a te  t h i s  program  as needed  and p r o v id e  i t  
to  t h e i r  em plo yees a n n u a l ly .
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AMFLEET & HERITAGE EQUIPMENT EMERGENCY INSTRUCTIONS
(A-front)

Emergency 
Exit
Options

1 s t  C h o ic e :

2 n d  C h o ic e :

Vestibule door and off the train.

3 r d  C h o ic e :
/— & --------- ---------[ » ] -------- >

>------------------------ — S— — J
Through the emergency windows.

Emergency
Exit
Instructions
In the event of an accident, normal exits may be blocked or 
inaccessible. In such cases, passengers should use the 
removable windows to leave the car.

To remove one of the removable windows, please follow 
the directions below.

" S --------- 11— “ S \

1

11 - J J
Locate RED plastic handle on window and pull handle 
towards you.

Locate metal handle on window and pull towards you to 
remopve window pane.

Emergency
Equipment
A first aid kit, fire extinguisher 
and emergency tools are located 
in every Am fleet/Heritage Car.

BECOME FAMILIAR WITH ALL EMERGENCY FEATURES IN 
YOUR CAR AS SOON AS YOU BOARD THE TRAIN.

Figure 4. Amfleet and Heritage Instructions
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(B-Back)

T R A I N  E M E R G E N C Y :

WHEN OPERATION OF THE 
TRAIN ENDANGERS THE SAFETY 

OF PEOPLE OR EQUIPMENT.

WHEN TO EVACUATE

WHENEVER STAYING IN THE CAR 
MEANS A CONTINUING THREAT TO THE 

PEOPLE INSIDE.

I M P O R T A N T  P O I N T S :

I f  t h e r e  i s  a  f i r e  o n  b o a r d :

1. Turn off Blower System
2. Notify Operating Crew Member
3. Investigate and Control
4. EVACUATE THE CAR

S t e p s  i n  E v a c u a t i n g :

1. Remain Calm
2. Notify Train Crew Member
3. Notify Passengers of Emergency and 

Evacuation Plan
4. Provide Assistance as needed
5. DOUBLE-CHECK THE CAR TO INSURE 

EVERYONE IS OUT

F ig u r e  4 .  (C o n ’ t )
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Em ployees, r e c e iv e  an em ergency eq u ip m en t lo c a t io n - a n d - u s e  c a rd  
and a re  e n co u ra g e d  to  le a r n  th e  em ergency p ro c e d u re s . (A copy  
o f  t h i s  c a rd  is  in c lu d e d  in  th e  eq u ip m en t d e s c r ip t io n  s e c t io n . )  
A tte n d a n c e  is  re c o rd e d  and a w r i t t e n  e x a m in a t io n  is  g iv e n .  The  
f i l m  shows th e  l o c a t i o n  and le c t u r e s  on th e  use o f  em ergency  
e q u ip m e n t. A t r a i n  em ergency i s ,  once a g a in ,  d e f in e d  as a f i r e ,  
d e r a i lm e n t ,  o r  bomb. The s te p s  in  e v a c u a t io n  p ro c e d u re s  a re  
e x p la in e d  as a r e  th e  th r e e  p o s s ib le  e x i t s .  The words " Im m e d ia te  
A s s is ta n c e "  a r e  a ls o  used to  n o t i f y  th e  c rew  o f  an e m erg en cy .

The b a la n c e  o f  th e  p ro g ram  c o n s is ts  o f  u s in g  a f i r e  e x t in g u is h e r ,  
re m o v in g  an em ergency  window from  a m ock-up m o d e l, t a k in g  th e  
e x a m in a t io n , and c o m p le t in g  a re v ie w  p e r io d .  (A copy o f  th e  
e x a m in a t io n  is  in c lu d e d  as A p p en d ix  B . )

EMERGENCY EVACUATION PROCEDURES

I n  a d d i t io n  to  i n s t r u c t i n g  i t s  p e rs o n n e l,  A m trak  has is s u e d  a 
b o o k le t  "E m ergency  E v a c u a t io n  P ro c e d u re s "  to  a p p r o x im a te ly  1 5 ,0 0 0  
f i r e  d e p a r tm e n ts  th ro u g h o u t th e  c o u n tr y .  W ith  th e  a s s is ta n c e  
o f  th e  N a t io n a l  S a f e t y  C o u n c il ,  p la n s  a r e  underw ay  to  d i s t r i b u t e  
a d d i t i o n a l  c o p ie s  to  Em ergency M e d ic a l T e c h n ic ia n s  th ro u g h o u t  
th e  c o u n try  (a p p r o x im a te ly  2 ,0 0 0  to  3 ,0 0 0  g r o u p s ) .

The b o o k le t  shows how to  g a in  e n t r y  q u ic k ly  i n t o  r a i l  p a s s e n g e r  
c a rs , and lo c o m o tiv e s  in  em ergency s i t u a t i o n s .  A num bered  
d i r e c t o r y  o f  A m tra k  c a rs  and lo c o m o tiv e s  is  g iv e n  to  i d e n t i f y  
d i f f e r e n t  ty p e s  o f  c a r s .  One s e c t io n  is  d e v o te d  to  th e  p ro p e r  
m ethod o f  g a in in g  e n t r y  th ro u g h  windows t h a t  c a n n o t be e a s i l y  
p e n e t r a te d  b ecau se  th e y  a re  c o a te d  w ith  s a f e t y  g la z in g .  A n o th e r  
s e c t io n  d is c u s s e s  th e  v a r io u s  ty p e s  o f  d o o r o p e n in g s  and th e  
lo c k in g  and l a t c h in g  d e v ic e s  found on A m trak  e q u ip m e n t.

The f l o o r  p la n s  f o r  a l l  p a s s e n g e r -c a r r y in g  c a rs  (b a g g a g e  c a r s ,  
d o r m ito r y  c a r s ,  s le e p in g  c a r s ,  lo u n g e  c a r s ,  fo o d  s e r v ic e  c a r s )  
and A m fle e t  and S u p e r l in e r  c a rs  f l o o r  p la n s  a re  c l e a r l y  i l l u 
s t r a t e d  in  th e  b o o k le t ;  and d e t a i le d  in s t r u c t io n s  on e n t e r in g  
and e x i t i n g  a l l  c a rs  accompany th e  d ia g ra m s . An e n t i r e  s e c t io n  
o f  i l l u s t r a t i o n s  and in s t r u c t io n s  d e a l w i th  e n t r y  in t o  o r  e v a 
c u a t io n  fro m  th e  v a r io u s  ty p e s  o f  e l e c t r i c  and d ie s e l  e l e c t r i c  
lo c o m o t iv e s .

In  a d d i t io n ,  th e  b o o k le t  p ro v id e s  g e n e r a l in f o r m a t io n  a b o u t  
r a i l r o a d  tu n n e l  f i r e s  and o th e r  em ergency s i t u a t io n s  o c c u r r in g  
in  t u n n e ls .  The in fo r m a t io n  d is c u s s e s  em ergency te le p h o n e s ,  
v e n t i l a t i o n  s y s te m s , e l e c t r i c  power s y s te m s , and a v a i l a b l e  
em ergency e v a c u a t io n  e q u ip m e n t.

T h is  b o o k le t  has p ro v e n  to  be a p r a c t i c a l ,  e a s y - to -u n d e r s ta n d  
g u id e  t h a t  a s s is t s  em ergency p e rs o n n e l in  re s p o n d in g  to  c r i s i s  
s i t u a t i o n s  in v o lv in g  p a ss e n g e rs  in  r a i l r o a d  c a r s .
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FEDERAL REGULATIONS AND PROCEDURES APPLICABLE 
TO OTHER MODES OF TRANSPORTATION

As p a r t  o f  th e  m andated  s tu d y , th e  S e c r e ta r y  was d i r e c t e d  to  
c o n s id e r  th e  F e d e r a l  r e g u la t io n s  and p ro c e d u re s  a p p l ic a b le  to  
o th e r  ty p e s  o f  p u b l ic  t r a n s p o r t a t io n .  F e d e r a l  A v ia t io n  
A d m in is t r a t io n  (F A A ), F e d e r a l  H ighw ay A d m in is t r a t io n  (FH W A),
U n ite d  S t a t e s  C o as t Guard (USCG), and U rb a n  Mass T r a n s p o r t a t io n  
A d m in is t r a t io n  (UMTA) r e g u la t io n s  were r e v ie w e d . The f o l lo w in g  
s e c t io n s  d is c u s s  th e s e  r e g u la t io n s .

FEDERAL A V IA TIO N  ADMINISTRATION (FAA)

Each a i r  c a r r i e r  i s  r e q u ir e d  to  have a c o m p re h e n s iv e  t r a i n i n g  
program  t h a t  in c lu d e s  s p e c i f i c  t r a i n i n g  in  p a s s e n g e r  e v a c u a t io n  
p ro c e d u re s  and th e  use o f  em ergency e q u ip m e n t. A l l  t r a i n i n g  
program s m ust in c lu d e  each ty p e ,  m o d e l, and c o n f ig u r a t io n  o f  
a i r p la n e  o p e ra te d  by th e  a i r l i n e ,  each ty p e  o f  o p e r a t io n  con
d u c te d , and each  c rew  m em ber's p o s i t io n .  The c a r r i e r  m ust 
p r o v id e  i n i t i a l  t r a i n i n g  as a p r e c o n d it io n  o f  each  c rew  m em ber's  
s e r v ic e  and r e c u r r e n t  t r a i n i n g  f o r  each crew  member e v e r y  12 
m onths t h e r e a f t e r .

Em ergency t r a i n i n g  f o r  a i r p la n e  crew  members in c lu d e s  in s t r u c t io n s  
c o n c e rn in g  i n d i v i d u a l  em ergency a ss ig n m e n ts  and p ro c e d u re s ;  
c o o r d in a t io n  among crew  members; th e  lo c a t i o n ,  f u n c t io n ,  and  
o p e r a t io n  o f  e q u ip m e n t used in  d i t c h in g  o r  e v a c u a t in g  an a i r p la n e ;  
f i r s t  a id ;  p o r t a b le  f i r e  e x t in g u is h e r s  —  e m p h a s iz in g  th e  ty p e  
o f  e x t in g u is h e r  to  be used f o r  th e  v a r io u s  c la s s e s  o f  f i r e s ;  
th e  use o f  em ergency  e x i t s  u nder a d v e rs e  c o n d i t io n s ;  and th e  
h a n d lin g  o f  p a r t i c u l a r  em ergency s i t u a t i o n s ,  such  as f i r e s  and  
d i t c h in g s .

D u r in g  i n i t i a l  t r a i n i n g  and a t  l e a s t  once e v e ry  24 m onths  
t h e r e a f t e r ,  each  crew  member is  a ls o  r e q u ir e d  to  p r a c t ic e  
em ergency d r i l l s  and o p e ra te  th e  em ergency e q u ip m e n t on each  
ty p e  o f  a i r c r a f t ,  in c lu d in g  each ty p e  o f  f i r e  e x t in g u is h e r  and  
each  ty p e  o f  em erg en cy  e x i t  in  n o rm al and em ergency  modes. 
C o n tin u e d  em plo ym ent as an a i r p la n e  crew  member depends on 
s a t i s f a c t o r y  c o m p le t io n  o f  th e  e n t i r e  t r a i n i n g  p ro g ra m  b o th  f o r  
th a t  ty p e  o f  a i r p l a n e  and f o r  t h a t  p o s i t io n .  In  a d d i t i o n ,  a 
com petency check i s  r e q u ir e d  e v e ry  12 m onths f o r  f l i g h t  
a t t e n d a n t s .

Each a i r l i n e  m ust have a w r i t t e n  c u r r ic u lu m  f o r  each  ty p e  o f  
a i r p la n e  and each  crew  member r e q u ir e d  to  f l y  in  t h a t  a i r p l a n e .  
Each c u r r ic u lu m  l i s t s  th e  em ergency t r a i n i n g  s u b je c t s ,  a l l  
t r a i n i n g  a id s  and th e  n e c e s s a ry  h o u rs  r e q u ir e d  f o r  each phase  
o f  t r a i n i n g .  I n  a d d i t io n ,  th e  m anual f o r  e ac h  c a r r i e r  must
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d e s c r ib e  th e  fu n c t io n s  o f  each crew  member in  p a s s e n g e r  
e v a c u a t io n s  and o th e r  e m e rg e n c ie s . The a i r  c a r r i e r  m ust show 
t h a t  th e s e  f u n c t io n s  a re  p r a c t i c a l ,  and t h a t  th e  crew  can r e a 
s o n a b ly  h a n d le  ( d e a l  w i t h )  any em ergency t h a t  can  be fo r s e e n .

P e r i o d i c a l l y ,  t h e  FAA re v ie w s  each a i r  c a r r i e r ’ s em ergency  
t r a i n i n g  p ro g ra m  to  a s s u re  t h a t  crew  members a re  r e q u ir e d  to  
p e r fo rm  o r o b s e rv e  th e  p e rfo rm a n c e  o f  ta s k s  a s s ig n e d  to  them  
as em ergency d u t i e s .  These ta s k s  in c lu d e  u s in g  a h a n d -h e ld  f i r e  
e x t in g u is h e r ;  lo c a t in g  and rem o vin g  a f i r s t - a i d  k i t  fro m  s to w ag e ; 
and when p e r fo r m in g  d i t c h in g  and o th e r  e v a c u a t io n  d r i l l s ,  o p e n in g  
an o v e rw in g  em erg en cy  e x i t  and each ty p e  o f  d o o r e x i t .  A ls o ,  
th e  FAA p e r i o d i c a l l y  re v ie w s  a i r  c a r r i e r  p o l i c i e s ,  f l i g h t  a t te n d a n t  
and p a s s e n g e r em erg en cy  m an u a ls , p a ss e n g e r em ergency  in fo r m a t io n  
i n s t r u c t i o n s ,  em erg en cy  t r a i n i n g  c la s s e s ,  c re w  b r i e f i n g s ,  and  
p a s s e n g e r in f o r m a t io n  c a rd s . These re v ie w s  a r e  d e s ig n e d  to  
e n s u re  t h a t  c a r r i e r s  g iv e  a d eq u a te  em phasis  to  th e  o r d e r ly  c o n t r o l  
o f  p a s s e n g e rs  d u r in g  an e v a c u a t io n .

The FAA r e g u la t io n s  on em ergency p ro c e d u re s  a r e  c o n ta in e d  in  
S u b p a rts  0 , N an d  M o f  P a r t  121 in  T i t l e  14 o f  th e  Code o f  
F e d e r a l  R e g u la t io n s  (1 4  CFR P a r t  121 ) and FAA O rd e r 8 4 3 0 .6B,
O c to b e r 1 1 , 1 9 7 7 .

FEDERAL HIGHWAY ADM INISTRATION (FHWA)

Each c o m m e rc ia l bus is  r e q u ir e d  to  c a r r y  l i m i t e d  em ergency  
e q u ip m e n t ( f i r e  e x t in g u is h e r s ,  f l a r e s ,  and r e f l e c t o r s ) .  The  
bus d r i v e r  has th e  r e s p o n s i b i l i t y  f o r  m ak in g  s u re  t h a t  th e  
eq u ip m en t i s  on th e  bus and in  good w o rk in g  o r d e r  p r i o r  to  
d e p a r t u r e .  No t r a i n i n g  in  th e  use o f  th e  em ergency eq u ip m en t 
o r in  p a s s e n g e r  e v a c u a t io n  p ro c e d u re s  is  r e q u ir e d  u n d e r FHWA 
r e g u la t io n s  f o r  e i t h e r  d r iv e r s  o r  a t t e n d a n t s .  The FHWA 
r e g u la t io n s  a r e  c o n ta in e d  in  S u b c h a p te r  B o f  C h a p te r  I I I  in  
T i t l e  49 o f  th e  Code o f  F e d e r a l  R e g u la t io n s  (4 9  CFR P a r t  3 9 1 ) .

UNITED STATES COAST GUARD (USCG)

.Each p a s s e n g e r v e s s e l  i s  r e q u ir e d  to  is s u e  i t s  own m anual t h a t  
d e s c r ib e s  th e  r e s p o n s i b i l i t i e s  and d u ty  s t a t i o n  f o r  each  member 
o f  th e  c rew  d u r in g  em ergency s i t u a t io n s .  The M a s te r  o f  each  
v e s s e l  must d is p la y  c o p ie s  o f  th e  m anual in  c o n s p ic u o u s  p la c e s  
and p e r i o d i c a l l y  c o n d u c t t r a i n i n g  o r d r i l l s  to  in s u r e  t h a t  a l l  
c rew  members a r e  f a m i l i a r  w ith  t h e i r  d u t ie s .  T h is  in c lu d e s  
w e e k ly  f i r e  d r i l l s  and l i f e b o a t  d r i l l s ,  and p e r io d ic  in s p e c t io n  
o r  use o f  em erg en cy  e q u ip m en t such as w a t e r t ig h t  d o o rs , l i n e 
th ro w in g  d e v ic e s ,  and em ergency l i g h t i n g  and pow er s y s te m s .
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The USCG r e g u la t io n s  r e q u ir e  t h a t  crew  members be te s te d  as p a r t  
o f  t h e i r  l i c e n s in g  and c e r t i f i c a t i o n  p ro c e d u re s  f o r  m e rch a n t 
m a rin e  p e r s o n n e l .  P e rs o n n e l such as deck o f f i c e r s ,  a b le  seam en, 
and l i fe b o a t m e n  m ust d e m o n s tra te  know ledge o f  f i r e f i g h t i n g  e q u ip 
m ent and l i f e b o a t  o p e r a t io n s .  The USCG r e g u la t io n s  a r e  c o n ta in e d  
in  S u b c h a p te rs  B and H o f  C h a p te r 1 in  T i t l e  49 o f  th e  Code o f  
F e d e r a l  R e g u la t io n s  (4 9  CFR P a r ts  1 0 , 1 2 , and 7 8 ) .

URBAN MASS TRANSPORTATION ADMINISTRATION (UMTA)

UMTA has no r e g u la t io n s  g o v e rn in g  th e  t r a i n i n g  o f  o p e r a t in g  o r  
o th e r  o n -b o a rd  p e rs o n n e l in  th e  use o f  em ergency e q u ip m e n t and  
e v a c u a t io n  p r o c e d u re s . H ow ever, g u id e l in e s  (n o t  r e g u la t io n s )  
a re  b e in g  d e v e lo p e d  as p a r t  o f  a c o o p e r a t iv e  e f f o r t  b e tw een  
UMTA and th e  A m e ric a n  P u b l ic  T r a n s i t  A s s o c ia t io n .  These  
g u id e l in e s  w i l l  a s s i s t  r a i l  a u t h o r i t i e s  in  p la n n in g  s a f e t y  
im p ro v e m e n ts .

The g u id e l in e s  w i l l  fo c u s  on th e  f o l lo w in g :

o c r i t e r i a  f o r  em ergency p la n s ;  
o d e c is io n -m a k in g  a id s  f o r  em ergency re s p o n s e s ;  
o a g re e m e n ts  n e g o t ia te d  w ith  em ergency re s p o n s e  g ro u p s ;  
o em p lo yee  t r a i n i n g ;
o t r a i n i n g  o f  em ergency resp o n se  p e rs o n n e l on m ethods and 

e q u ip m e n t; and
o p u b l ic  a w a re n es s  p ro g ram s.
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APPENDIX 1

Name: Date:
! TRAIN EMERGENCIES

• AND
--- - THE EVACUATION OF

SUPERLINER CARS

QUIZ

Please respond to the follow ing statements by putting an 
"X" through the correct le t te r  in the l e f t  hand column 
("T" means the statement is  true ; "F" means the statement 
is  fa ls e ) .

a b e d  1. An emergency th a t w il l  NEVER require evacuation of a passenger 
car is :
a. a heart attack of a passenger
b. a derailm ent
c. a bomb th re a t
d. an on board f i r e

T__F_ 2. The evacuation of a car should occur only when staying in the
car w il l  endanger the lives  of i ts  occupants.

T F 3. Each o f the following steps should be followed by the Train  
Attendant dealing with a co n tro llab le  f i r e : -
a. turn  o f f  blower with the "Selector Switch"
b. n o tify  the conductor or other operating crew member
c. take the nearest f ir e  extinguisher to the f i r e
d. extinguish the f i r e

T . F 4. I t  is  important fo r passengers being moved to know the 
reason fo r  the evacuation.

a b e d  5. A fte r te l l in g  passengers to evacuate, the Attendant should:
a. immediately leave through the e x it  to an adjoining car
b. begin to remove passengers' luggage
c. provide assistance as necessary
d. open both vestibule doors downstairs

a b e d  6. In the event of a f i r e :
a. turn o f f  a l l  480 power
b. turn o f f  blower by turning the Selector Switch
c. turn o f f  ce ilin g  lig h t  switch
d. none of the above

(over, please)

e£a£« §jj«ci<x£ (2a
18



T F 7.

T F 8. 

T F 9.

a b e d  10.

T F 11.  

T F 12.  

T F 13.  

T F 14.  

T F 15.  

T F 16.  

a b e d  17.

T F 18.  

T F 19.

T F 20.

The f i r s t  choice as a method to evacuate a Superliner car, 
is  the end d o o r.' ..

The t r a in 's  f i r e  extinguishers are good fo r  putting out 
b u rn ing .e le c tr ic a l panels, as well as grease f ir e s .

Only i f  you have a c tu a lly  sprayed the chemical in  the  
ex tin g u ish er, is  i t  necessary to remove the extinguisher 
from serv ice .

The reason fo r  f i r s t  turning o f f  the Selector Switch a f te r  
you learn  o f a f i r e  in  your car is :
a. i t  elim inates the p o s s ib ility  o f i t  becoming an e le c tr ic a l  

f i r e
b. i t  autom atically n o tif ie s  the engineer of your emergency
c. i t  makes i t  possible to  use the emergency end doors to 

evacuate
d. i t  prevents the c irc u la tio n  o f smoke to other areas of 

the car

Evacuation of a car should occur when you have decided th a t 
c o n tro llin g  the f i r e  is  not possible.

Vestibu le  doors are normally the best means o f evacuating 
on a Superliner car. ”

There are no emergency window ex its  in the deluxe bedroom 
accommodations.

An emergency window can be removed from the frame a f te r  the 
molding has been a t leas t h a lf  way pulled away.

A ll S up erliner windows can be removed from the outside of 
the car.

One of the most important things you must always remember 
in  handling an emergency is  th a t you must remain calm.

Which item need NOT be given to  passengers as part, o f the 
evacuation plan:
a. The reason fo r  evacuating
b. where passengers may c o lle c t  th e ir  belongings la te r
c. where to gather a f te r  evacuating
d. which e x i t  they should leave through

A coach key could be used to begin opening the outside of a 
S u p erliner window.

A fte r  you have evacuated your car, although the danger to l i f e  
. continues in s id e , you should return to check to make sure th a t 

a l l  of the passengers have gotten out.

Saying the words "immediate assistance" in  c a llin g  operating  
members to your car acts as a sign th a t you have a real t ra in  
emergency.

19



APPENDIX 2 

NAME: ,
TRAIN EMERGENCIES ANDTHE EVACUATION OF AMFLEET DATE:
AND HERITAGE EQUIPMENT
- ' QUIZ

Please respond to the following statements by circling the correct letter in the left hand column ("T" means the statement is true; "F" means the statement is false).
A B C D 1. An emergency that will NEVER require evacuation ofa passenger car is:

A. a heart attack of a passengerB. a derailmentC. a bomb threatD. an on board fire
T F 2. The evacuation of a car should occur only when

staying in the car will endanger the lives of its occupants.
T F

T F ,

T F

T F

A B C D

T F

T F

3. All of the, following steps should be followed by the 
train attendant dealing with a controllable fire.
A. turn off the blower systemB. notify the conductor or other operating crew memberC. take the nearest fire extinguisher to the fire
D. extinguish the fire

4. It is important for passengers who are being moved to 
know the reason for the evacuation.

5. The train's fire extinguishers are good for putting 
out burning electrical panels, as well as grease fires.

6. After arming the fire extinguisher, if you have not actually sprayed the chemical it is not necessary to 
remove the extinguisher from service.

7. The reason for turning off the blower system after you learn of a fire in your car is:
A. It eliminates the possibility of it becoming an 

electrical fire.B. It automatically notifies the engineer of your 
emergency.C. It makes it possible to use the emergency end doors to evacuate.

D. It prevents the circulation of smoke to other areas of the car.
8. Vestibule doors are normally the best means of evacuating a Heritage or Amfleet car.
9. All windows on Amtrak trains are emergency exits.
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- 2 -
QUIZ

T F

T F

T F

T F
T F
T F

T F
T F

T F

T F

T F

A B C D

T F

A . B C D

T ' F

1 0 . W here a v a i l a b l e ,  b e r t h  la d d e rs  can  be v e r y  h e l p f u l  
i n  e v a c u a t in g  t r a i n s .

1 1 . An em ergency  w indow  can be rem oved  fro m  th e  fra m e  
a f t e r  th e  m o ld in g  has been  a t  l e a s t  h a l f  way rem oved .

1 2 . One o f  th e  m ost im p o r ta n t  th in g s  you  m ust a lw a y s  
rem em ber i n  h a n d lin g  an em ergency i s  to  re m a in  ca lm ;

1 3 . When t im e  p e r m it s ,  you s h o u ld  in fo r m  y o u r  p a s s e n g e rs  
o f  th e  f o l lo w in g  th in g s  as p a r t  o f  th e  e v a c u a t io n  p la n :

A . th e  re a s o n  f o r  e v a c u a t in g
B. th e  n e ed  to  p u t  on shoes
C. th e  d o l l a r  amount p a s s e n g e rs  can  e x p e c t  fro m  

A m tra k  f o r  t h e i r  c la im s
D. w h ere  to  g a th e r  a f t e r  e v a c u a t in g
E. ‘ th e  e x i t  th e y  s h o u ld  ta k e

1 4 . A house k e y  o r  some o th e r  p o in te d  o b je c t  c o u ld  be  
u s e d  to  b e g in  o p e n in g  th e  o u ts id e  o f  an Em ergency  
E x i t  w indow  on A m trak  t r a i n s .

1 5 . A t r a i n  em ergency is  d e f in e d  as a p ro b le m  w i t h  th e  
t r a i n  c rew  w h ere  th e  s a f e t y  o f  o p e r a t in g  eq u ip m en t  
i s  e n d a n g e re d .

1 6 . A m f le e t  I I  c a r s .h a v e  v e s t ib u le  w indow s t h a t  a l lo w  
yo u  to  ch eck  th e  o u ts id e  c o n d it io n s  to  in s u r e  th e y  
a r e  s u i t a b le  f o r  e v a c u a t io n .

1 7 . To n o t i f y  a member o f  th e  t r a i n  o p e r a t in g  c rew  a b o u t  
an em ergency  i n  y o u r c a r ,  you s h o u ld  use. th e  f o l lo w in g  
w o rd s :

A . H e lp
B. Im m e d ia te  A s s is ta n c e
C. T h e r e ’ s a f i r e  i n  c a r  n o . __________
D. Come Q u ic k !

1 8 . F i r e  e x t in g u is h e r s  on H e r i ta g e  e q u ip m e n t a r e  ALWAYS 
lo c a t e d  on th e  w a l l  a c ro s s  fro m  th e  re s tro o m .

1 9 . A m f le e t  v e s t ib u le  doors  can be opened  i n  a h u r r y  b y :

A. U s in g  y o u r  a t te n d a n t  k e y
B. P u s h in g  a g a in s t  th e  door as i t  i s  m a n u a lly  o p e ra te d
C. F l ip p in g  th e  s w itc h  to  "OPEN".
D. P u l l i n g  down on th e  re d  d o o r lo c k  h a n d le  i n  th e  

c e i l i n g  re c e s s  and th e n  s l i d i n g  th e  d o o r s id e w a y s .

2 0 . I  h a v e  NEVER been- i n  an em ergency s i t u a t i o n  t h a t  
w o u ld  r e q u i r e  th e  use o f  em ergency a c t io n ,  such as 
f i r e  f i g h t i n g  o r  e v a c u a t io n .
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